NATIONAL ASSOCIATION OF GOLDSMITHS CODE OF PRACTICE

1. Members should aim to achieve the highest standards of professionalism and courtesy towards customers and members of the jewellery industry.

2. Prices and Payments
a) Members should observe the terms of the Department of Trade and Industry's ‘Code of Practice for Traders on Price Indications.' In particular, no prices should be displayed which are likely to mislead customers and any stated special offer should be based on fair comparisons.

b) Members who accept an advance payment or deposit for goods should record clearly in writing the terms of the transaction and provide a copy to the customer.

3. Descriptions
a) Members should comply in all respects with the provisions of the Trade Descriptions Act and other relevant enactment in written and verbal descriptions.

b) Members should give the customer information about goods offered for sale in clear terms and where applicable in line with the nomenclature recommended by the International Jewellery Confederation (CIBJO). 

c) Documentation should be provided at the time of sale that is detailed enough to identify the goods and that is consistent with descriptions indicated on labels or signs or expressed verbally.

d) Members should not make false or misleading representations about the size, quality, grade, origin or composition of goods, or their value, verbally or in writing, or imply that an estimated or approximate assessment of such a property is exact.

e) Members should notify customers about inherent special care requirements of items or their component parts prior to completion of a sale.

f) Members accept responsibility for descriptions of items given to customers by their staff.

4. Quality Control
Members should employ reasonable quality control checks so as to ensure that goods sold and goods returned after repair or other services are in satisfactory condition.

5. Training

a) Member businesses will normally be expected to have a proprietor or other senior employee with appropriate trade qualifications or able to demonstrate, if so re​quired by the Board, the possession of appropriate expertise.

b) Members should ensure that their staff receives appropriate training in dealing with customers, in knowledge of the goods that they handle and in the services they provide.

c) Members with more than one shop should be able to demonstrate an on-going commitment to staff training at each branch shop.

d) Staff should be encouraged to take part in relevant training and to study for industry qualifications.

e) Staff should be informed about this Code's provisions and their part in honouring it. 

6. Fair Dealing
a) Members should apply standards of fair dealing and courtesy equally to members of the public, to fellow Members of the Association and to others in the industry so as to encourage and justify confidence in the industry. 

b) Members should not make unauthorized use of original designs contrary to intellectual property rights or imply that they could replicate such designs.
7. The Provision of Services 

a) Members should provide a professional repair, alteration and back-up service for the goods they sell.

b) Members should keep proper records of repairs and other customers’ goods in their care and treat these goods in such a way as best to ensure their safety.

c) Members should only accept goods for repairs or other services when they believe that they can carry them out, or have them carried out, in a satisfactory manner.

d) Members should, in accepting a customer’s property for repair or other service, or in any case prior to carrying out the service, advise the customer as to the practicality of the repair and any likely risks to, or significant changes in, appearance or utility.

e) Members, in accepting a customer’s property for repair or other service, or in any case prior to carrying out the service, should inform the customer if the goods are not insured.

f) Members should ensure that customers are advised of the charge or likely charge for any service undertaken, or, if the amount cannot be readily worked out in advance, provide the option of an estimate or quotation without obligation to the customer.

g) Where practicable, customers should be notified in advance if a repair or other service cannot be completed by the time originally specified.

h) Valuations carried out by Members should contain enough information to describe and identify the item(s). The Valuer's Guide is provided to all Members as a guide to recommended best practice.

8. Misuse of Membership
Members have no authority to act on behalf of, or speak for, the Association other than as authorised by the Board, and should not state or imply that Membership is any guarantee as to the authenticity, quality or other property of any article offered for sale or of any service provided.

9. Complaints
If a Member or customer, supplier or other member of the trade dealing with a Member feel that they have been unfairly treated they may appeal individually or jointly to the Association for assistance. Details of this service and more formal complaints handling processes may be obtained from the Association, but in brief:

· The two parties in the dispute should, in the first instance attempt to resolve the matter by direct contact.

· Where the dispute cannot be resolved by face-to-face discussion, the Association will try to help in finding a way forward. The Member should ensure that the other party is aware of the Association’s willingness to help.

· Details of the dispute must be provided to the Association in writing.

· The second party must be free to read the Member's comments and vice versa

· The Association or a committee or panel appointed by the Board of the Association will consider the dispute and, where possible, recommend a way forward. 

· The recommendations of the Association are not legally binding on either party, but compliance is expected from the Member although there is a right to an appeal.

Should I be elected to the National Association 

of Goldsmiths, I agree to abide by this Code of 

         Practice.

Signed……………………   Date……………….

