NATIONAL
ASSOCIATION
OF GOLDSMITHS

Seminars 2010

RECEIVE EXPERT TUITION
IMPROVE YOUR KNOWLEDGE

INCREASE SALES

* Essential Selling
* Learn To Value
* Window Display
* Diamond Grading
With Eric Emms
* How to Sell More Diamonds
* Diamond Grading
In Antwerp




ESSENTIAL SELLING
23" March / 28" September 2010 (London)

After some years absence we are delighted to have NIGEL AMPHLETT providing our

Essential Selling for Retail Jewellers seminar. Nigel is a Management
Consultant specializing in Training and Management Development.

He has over 20

sector organizations.

year s

experience wor Ki n¢

This one day seminar will improve your selling style: help you to beat targets, convert sales
and gain repeat/referral business and improve your confidence in dealing with customer

queries or concerns.

LEARN TO VALUE
26"-27" April 2010 (London / two day)

So, you' ve compl ete
gained a gemstone qualification, perhaps
now 1 t’'s t i me t o d

strange world of jewellery valuing.

Learn To Value is an intensive course
designed to teach the necessary skills in
appraisal and valuation methodology.

You will learn how to connect your disparate
strands of knowledge to produce a sound
valuation document with accurate values,
using available price sources and provable
methodologies.

Perhaps you may find your true career path in
this field.

The instructor is Brian Dunn who has over
40 years experience as a retail jeweller and
valuer and is a past Chairman of the N.A.G.
Valuations Committee.

ESSENTIAL WINDOW DISPLAY
10" June / 14" October 2010 (London)

This seminar is aimed at those with no
formal display training and includes
instruction on the Theory and Practice of
display.

The Seminar is given by ’
Jewellery Marketing Expert, and includes
practical display sessions.

Contact Amanda White: 020 7613 4445 Email: amandaw@jewellers-online.org Web: www.jewellers-online.org



mailto:amandaw@jewellers-online.org

DIAMONDS AND DIAMOND GRADING WITH ERIC EMMS
18"™-19'"" May / 19"-20"" October 2010 (London / two day)

With tuition from Eric Emms, the leading UK authority on diamond grading, this N.A.G.
seminar held in London is designed primarily for retailers of diamond jewellery. The
content of this two-day, mid-week, practical seminar covers the determination of diamond
il dentity, quality and value and is pres

Topics covered during the seminar will include: identification, treatments, clarity grading,
colour grading, symmetry and proportions and cut grade determination, carat weight
estimation, current diamond economics and corporate social responsibility issues.

The number of delegates attending is restricted to ensure maximum benefit for each
attendee. A comprehensive range of diamond qualities, simulants, treatments, and
synthetics will be available for examination and a full set of seminar notes will be given.

DIAMOND GRADING IN ANTWERP
26'"-27" April / 1011 May (two day)

Learn how to grade diamonds in just two
days! ¢ KS &ASONBGO (G2 KA
in plenty of practical work with diamonds,
combined with an individual follow-up of each
student by an expert tutor.

HOW TO SELL MORE DIAMONDS
21* June 2010 (Birmingham / one day)

BOOST YOUR DIAMOND SALES IN 2010! In addition, participants visit the renowned
Krochmal & Lieber diamond—cutting factory

This Seminar provides vital knowledge | together with a tour of the Antwerp Diamond
about diamonds and the techniques District.

jewellers need to sell them more

successfully. In only one day Krochmal & | Travelling to Belgium is surprisingly easy and

Liebe r ‘stieet-wise tutor will remove | the team at Krochmal & Lieber provide a very
any apprehension towards diamonds and warm welcome.

will improve confidence in the product

and the ability to sell diamonds. Please note: Seminar fee does not include travel al
accommodation

Contact Amanda White: 020 7613 4445 Email: amandaw@jewellers-online.org Web: www.jewellers-online.org
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NATIONAL ASSOCIATION OF GOLDSMITHS
SEMINAR BOOKING FORM

DELEGATE’ S NAMES| SEMINAR TITLE \ SEMINAR DATE

| SEMINAR FEES 2010 |

Seminar Title NAG Members Non Members

Learn To Value —London (two day seminar) £335 + VAT (£393.63) £496 + VAT (£582.80)
Essential Display — London (one day seminar) £208 + VAT (£244.40) £269 + VAT (£316.08)
Diamond Grading with Eric Emms - London (two day £375 + VAT (£440.63) £512 + VAT (£601.60)
seminar)

Diamond Grading — Antwerp (two day seminar) £208 + VAT (£244.40) £269 + VAT (£316.08)
How to Sell more Diamonds — Birmingham (one day seminar) £208 + VAT (£244.40) £269 + VAT (£316.08)
Essential Selling —London (one day seminar) £208 + VAT (£244.40) £269 + VAT (£316.08)

PAYMENT
(1) I enclose my/my employers cheque for Made payable to The National Association of Goldsmiths

(2) Please debit my credit/debit card: MASTERCARD/MAESTRO/VISA/AMERICAN EXPRESS/OTHER (indicate which card)

CARD NUMBER EXPIRY DATE
CARDHOLDERS NAME
CARDHOLDERS ADDRESS

POST CODE

While every effort will be made to avoid cancellation, it may be necessary due to insufficient uptake
DELEGATE CANCELLATIONS
Cancellations will only be accepted in writing 14 days before the course with a 70% refund. We regret that no refunds
will be given for cancellations received within 14 days of the date of the seminar or for non-attendance: full fees will
be forfeited and participants who have made reservations only will be invoiced for the outstanding balance.

Please return your completed booking form to Amanda White, National Association of Goldsmiths,

78a Luke Street, London EC2A 4XG. Tel: 020 7613 4445 * Fax: 020 7729 0143 * Email: amandaw@jewellers-online.org




